Before you can login and use your My GGHT account on the GGHT website you will need
to ‘register’ (set up your individual account).
To register for ‘My GGHT’ you will need the
following information…







Your payment reference number – Found on the
front of your Allpay card (if you are unsure of your
payment reference call us on 01925 452 452)
Your post code
Your date of birth
An email address
A password which is 6 characters or longer with at
least one letter and number (remember passwords are case sensitive). Make sure you keep your
password private, so only you can access your details.

You need all this information to ensure that your account is secure.

Getting Started…
Visit www.gght.org.uk and click Register (at the top of your screen):

Step 1:
Enter your:
 payment reference
 post code
 date of birth.
This checks your information to verify
that you are a current tenant.
Click continue.

Step 2:
The next screen will ask you to enter some
personal details these include:
 a user name that you will use to
log into My GGHT
 a password
 an email address
 a security question and answer
Click register to confirm.
TIP: When choosing a user name it is best to
use your email address as this needs to be
unique.

Signing/Logging into My GGHT…
To sign/login into your account visit www.gght.org.uk and click Login (at the top of your screen):

Enter your user name and password in the spaces
provided and press Log In.
TIP: If you have forgotten any of your details
press the’ Forgot Password or Username?’ option
on the top right. This will give you the option to
enter your username to receive an email to reset
your password or give you instructions on how to
request your user name if you have forgotten it.

Once you are signed/logged in – you have a number of options to select (panels that are
grey are coming soon):
My Property…
Holds information about your property and tenancy including people living with you.
You can use this to check all information is correct, find reference numbers for your property or
tenancy and your neighbourhood officer details.
On the left hand side you are able to view your household details which contains all people living
at your address and their details.
On the household details screen you are also able to update your contact details including
telephone numbers and email addresses. To do this press the edit button and update your details, when finished
press save.

My Finances…
Shows your transactions on your tenancy along with your current account balance.
You are able to view the date, type and amount of all payments and debits on your account.
On the left hand side of the screen you are also able to view your rent statements - these are
broken down into quarters for each year.
To open one click on the statement name. When a statement is open you are able to print it for
your records.

My Account…
Allows you to view your account details including your email address and change your password.
You can update your email address or
your memorable answer; simply enter
the new details into the space
provided.
To change your memorable question
select which question you want to use from the options
and press the Update button to save.
To change your password first enter your current
password in the top space then enter a new password
underneath, passwords need to be at least 6 characters
long and have a letter and a number. Confirm your
password and press the Change Password option to save.

Things to NOTE….




You will be automatically signed/logged out after 10 minutes of inactivity.
You can sign/log out yourself by selecting LOG OUT at the top of the screen
If an option is ‘grey’ this means, that this feature is not yet available.

