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A leading housing provider creating quality homes and

neighbourhoods where people want to live.




We want to deliver services which meet customer
expectations. To do this, and to make sure we
continually improve the services we provide, we need
the views of our customers.

You can share your views by speaking to any member
of staff or by joining one of our panels or groups. You
can:

+% Attend meetings and/or focus groups
«* Inspect our services

+% Scrutinise our performance

* Attend specific events or conferences

+ Attend a training session which can help improve
your skills and knowledge

+%* Give your views from the comfort of your home
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% Attend your local Tenant & Resident Association

¢ Join the Federation of Tenants & Residents
Associations (as a group or individual)

«» Join the Board of GGHT.

We involve tenants in developing new initiatives

and services, changes to policies and services and
appointing contractors for goods and services. Our
training opportunities also provide skills and knowledge
which can be used in the home, in employment
opportunities and on your estates.




We want to get the views of all tenants living on our
estates — contact us for advice on how to get involved,
the time commitment or just to give your views on
what we do.



We do not want any customers to be out of pocket for
giving us their views and getting involved. So when
we hold any meetings or consultation event we pay out
of pocket expenses to everyone who attends, these
payments do not affect any benefits you may
receive. We will also provide refreshments.

For more information contact a member of our
dedicated Tenant Participation Team. There is also lots
more information on ‘giving your views' on our website
www.gght.org.uk
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Freephone: 0800 25 26 27 (Monday to Friday 8am — 6.30am)
Textphone: 18001 0800 25 26 27

Mobile Phone Users: 01925 45 24 52 (standard rate)
Email: info@gght.org.uk Fax: 0870 330 5700 Website: www.gght.org.uk




